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EFFICACY 
RESULTS
Studies illustrating the efficacy, impact 
and motivation of  MyEnglishLabs for 
adult learners of  English
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“MyEnglishLab benefits 
students by providing instant 
feedback on the exercises 
which allows them to 
check their understanding 
and progress, encourages 
independent learning and 
provides motivation.” 

Instructor Heidi Lieb, 
Bergen Community College, USA

    

“Using MyEnglishLab’s 
reporting functions I am 
able to identify students’ 
weaknesses and address 
them almost immediately 
- in the next class or by 
assigning very diagnostically 
accurate activities in 
MyEnglishLab.” 

Instructor Phil McCasland, 
Fukushima University, Japan 

“The Common Error 
Report is detailed so I can 
adjust my lectures to deal 
with those errors.” 

Instructor Nataša Gajšt,  
University of Maribor, Slovenia

“Many of my students really 
like the [MyEnglishLab] 
blended learning model and 
felt they learned more than 
in a ‘traditional’ classroom 
setting.” 

Tom Justice, North Shore 
Community College, USA
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Welcome

Dear Colleagues,

We are delighted to present this MyEnglishLab efficacy report to you. In these pages you will find 
quantitative and qualitative results and observations from English classes around the world.

We invite you to see how teachers like you are successfully tackling some of  the most common 
English language teaching challenges with the help of  a MyEnglishLab - providing a more 
communicative learning space, giving students adequate language practice opportunities, managing 
classes of  mixed ability, and motivating students to be more autonomous in their learning.

We would like to thank all the teachers who have generously shared their results so that we can, 
in turn, share them with you. Each study was submitted voluntarily and without compensation. The 
experiences from each teacher in this collection of  studies are invaluable.

Please contact us with any questions about the studies in this report, or to find out how you 
can partner with Pearson with your own Efficacy Study. Our Efficacy Team is happy to provide 
consultation and data collection tools and services to help you measure the impact of  your 
MyEnglishLab on your class.

We look forward to hearing from you!

Colleen Kochannek
Global Efficacy Study Program Manager

colleen.kochannek@pearson.com

Nicola Ripley
Efficacy Marketing Manager, ELT

nicola.ripley@pearson.com
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Pearson’s purpose is to help people make 
progress in their lives through learning. To 
deliver on this ambition, we have increasingly 
recognized that we need to do more to 
understand, prove and increase the impact 
of  what we do to support learner outcomes. 
Efficacy is the approach we take to understand 
how well we are doing and we have put this at 
the center of  our education strategy. Through 
efficacy, we are able to measure and improve 
our likelihood of  improving outcomes, and 
ensure that we are doing all we can to equip 
learners to achieve what they need to make 
progress.

Pearson’s focus on efficacy is the reason for this 
collection of  Efficacy Studies. We are committed 
to measuring the impact of  our products and 
services with teachers and learners.  
 

We invite you to learn more at  
www.efficacy.pearson.com

About Pearson

Pearson Defines Efficacy As: 

“A measurable impact on 
improving someone’s life 
through learning.” 

ef•fi•ca•cy
/ˈefɪkəsi/
noun efficacy

1. the ability to produce a desired 
or intended result.

synonyms: effectiveness, success, 
productiveness, potency, power
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Blended-Learning

A discussion about 
its benefits.

There is an abundance of  information about blended- 

learning – what it is and what its benefits are. We’d 

like to share some insights about the topic from an 

experienced English teacher and blended-learning 

advocate: Professor Cristina M. Cavage, SCAD 

Language Studios (Savannah College of  Art and 

Design), USA.  

Over the past several years Cristina has presented 

dozens of  blended-learning sessions, based on her own 

teaching experiences and research, at conferences and 

professional development events. The following are 

some practical ideas and areas to consider about the 

blended-learning model from Cristina.

The hybrid classroom

A flipped classroom

Computer-assisted learning

Integrated learning

Flexible learning

Blended-Learning -  
Known by Many Names

What is blended-learning? 

By definition ‘blended-learning’ is face-to-face 

learning combined with online instruction, but there 

is more to it than this simplified definition implies. 

FACE-TO-FACE INSTRUCTION

Students engage in a social, co-operative, 

communicative face-to-face classroom.

EXTENDED INSTRUCTION, 
OUTSIDE THE CLASSROOM 

Students interact with course content in an active 

way outside of  the classroom through a multi-

dimensional and multi-modal approach.
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Students must manage their own 
online activities – this promotes 
independent learning and drives 
students to become autonomous 
learners  = increased motivation

What do we know about 
language acquisition and 
learning theories?  

How does the blended-learning 
model support language 
learning?

The more a student is 
engaged in the content, the 
more the student will learn. 

Face-to-face instruction + access to 
online content outside of  class =  
higher frequency of  exposure to English. 

The more motivating the 
content is, the more the 
student will engage.

Students interact in interesting 
and various ways online =  
increased engagement

The more opportunities a 
student has to practice, the 
more the student will learn. 

Results when blended-learning combines 
with language learning:

more frequent and varied practice + 
anytime learning + greater autonomy

  Greater Learner Gains

Blended-Learning Benefits

MyEnglishLab and Blended-Learning

All of  the studies you will read in this report illustrate English language 
teachers using MyEnglishLab in blended-learning environments around the 
globe. MyEnglishLab supports a blended-learning model in several ways:

•	 Provides thousands of  English language learning activities in a 
wide variety of  formats

•	 Provides individualized feedback and instruction – students can 
continue making progress

•	 Enables 24/7 access
•	 Supports a variety of  learning styles
•	 Give instructors detailed information and reports about each 

student’s engagement and learning progress
•	 Enables instructors to extend your instruction outside classroom timeJoin the blended-learning conversation with colleagues 

around the world: www.eltcommunity.com

Reinforces course content 
Allows practice anytime, at own pace
Appeals to a wide variety of  learning styles and modalities
Tailors learning to individual needs
Is customizable to meet programmatic outcomes
Provides a record of  practice results and assessments

=



MORE THAN
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Millions of  MyEnglishLab student submissions

Did you know there are 
8760 hours in a year?   
This means that learners are making 
more than 2200 submissions every 
hour of  every day in MyEnglishLabs.

10-50,000 USERS

MORE THAN
50,000 USERS

5-10,000 USERS

1-5000 USERS

LESS THAN
A 1000 USERS

Who’s using MyEnglishLab around the world?

usage 
increase in  

2013

50% 

20,000,000IN 2013, LEARNERS 
MADE NEARLY
PRACTICE ACTIVITY AND TEST SUBMISSIONS
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Below you see a sequence of submissions by a real student.
Every time the student makes an error, MyEnglishLab responds 
with feedback specific to that student’s error and encourages 
the student to learn from their mistakes and try again.

Pearson analyzes hundreds of  millions of  
student answers every year to identify errors 
real learners are making. Pedagogical experts 
develop coaching feedback specific to these 
errors. The end result is that students receive 
targeted and individualized feedback just 
when they need it - when they are practicing 
in their MyEnglishLab.

The table below shows an analysis of the 
most-common errors made by students 
around the world (a few are reflected in the 
activity shown on the left), how frequently 
they occur, and the feedback MyEnglishLab 
provides. In this case, MyEnglishLab 
recognizes and responds with feedback 
specific to the top 30 errors which 
comprise more than 98% of errors that real 
students make.

Pearson analyzes big data to create an individualized learning experience

%               MyEnglishLab
response

MyEnglishLab 
coaching feedback

Look for ten years. Does it refer to a specific event in the 
past or one that lasts up to the present moment? 

Make sure you use the correct form of  the verb.  What is 
the past participle form of  know?

This is past perfect tense. Make sure you use the correct 
form of  the auxiliary verb have.

Make sure you use the correct form of  the verb have. 
Which form do we use with the pronoun she?

This is present simple tense. Look at for ten years. Which 
tense can we use with it?

Student 
submission

INCORRECT

have knew

had been

have been

know

knew14.73

11.23

9.30

8.48

7.20

INCORRECT

INCORRECT

INCORRECT

INCORRECT
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Best Practices

•	 What challenges do you face in your 

classroom? Do you feel you don’t have 

enough contact hours with your students? 

Would you like to give your students more 

practice opportunities but don’t have the 

extra time to grade more homework?    

•	 What goals do you want to achieve with 

your class? Are you looking for ways to 

help your students become more confident 

speakers? Or, increasing the number of  

students who successfully pass a national 

exam? 

 

Having this information will help you and your 

local Pearson representative identify the specific 

ways MyEnglishLab can help you achieve your 

course goals. 

We know it is important to have a plan when adding a digital product to your course. Based on conversations 
with Pearson ELT customers around the globe, we have found that if you identify your goals, upfront, and 
follow a few effective strategies you are likely to achieve  very positive results with your students using 
MyEnglishLab. In the pages that follow, you will find proven Best Practices that come from fellow English 
teachers and students who are using MyEnglishLab to great success.

1.  IDENTIFY YOUR GOALS  AND CHALLENGES 

Having this information 

will help you and 

your local Pearson 

representative identify the 

specific ways MyEnglishLab 

can help you achieve your 

course goals. 
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2.  MAKE TIME 
 FOR TRAINING 

Nobody expects you to just ‘know how’ to use a 

technology. It is a skill you acquire. So, set aside 

time to learn MyEnglishLab. Take advantage 

of  training opportunities offered by your local 

Pearson team. Check the www.MyEnglishLab.com 

website for training videos, an extensive ‘Help’ 

section, and online training session schedules. 

There are additional training resources offered on 

the www.PearsonELT.com site. 

3. STUDENTS NEED    
 TRAINING TOO 

Use some class time to help your students get 

comfortable registering, joining your course and 

navigating MyEnglishLab. Show them the various 

activity types. Outline if  you will be assigning 

activities or tests and what they will be expected 

to do. Show them where they can go for help. 

By devoting class time to this initial training 

process you are also showing your students how 

important you feel MyEnglishLab is to their class 

work and success.  We also encourage you to take 

advantage of  First Day of  Class tools offered by 

your sales representative. 

“On the first day of class, 

I take students to the lab 

and we spend the class 

period walking through 

MyEnglishLab. This way I 

know they are registered 

and can use it .” 

Phil McCasland, 
Fukushima University, Japan

4.  BUILD A PLAN 

Design your plan in advance: Which activities do 

you want to assign your students? How regularly 

– twice a week, weekly or twice a month? When – 

after class for practice, or just before, to get your 

students prepared? Knowing these details early will 

make it easy to integrate MyEnglishLab into your 

curriculum and course calendar. 
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5.  START SMALL

Choose a few MyEnglishLab activities to assign 

to your students; gradually familiarize yourself  

with the program and increase what you ask your 

students to do in MyEnglishLab over time.

6. GIVE YOURSELF TIME

Experienced users find that it’s important to use 

MyEnglishLab for a long enough period of  time to 

become comfortable with the content offerings 

and functionality, and to identify the best ways for 

them and their students to use MyEnglishLab. In 

fact, many of  our customers say that after about 

three months they evolve from an initial period of  

experimenting and adjusting their use of  MyEng-

lishLabs to being able to leverage MyEnglishLab to 

full effect. Committing to this learning and experi-

mental period will pay dividends!

7. KEEP A DIARY 

Keep a diary early on – record your observations, 

ideas and evaluations about MyEnglishLab. Then, 

simply refer to your notes when planning your 

next class. This way you are sure to integrate your 

best ideas and you will have great feedback and 

best practices to share with your colleagues.

8.  BE EXPERIMENTAL 

There are a lot of  ways you can use MyEnglish-

Lab. Every teacher and learner has different goals. 

Your objective is to find how MyEnglishLab can 

best support your goals, your curriculum, and 

your students – for example, more regular, or less 

regular assignments, or unlimited activity attempts 

or limited activity attempts.
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9.  MYENGLISHLAB = INFORMED TEACHING 

GRADEBOOK
•	 Early intervention –  

Review activity scores to identify students who are struggling. Just 
click at the top of  the column ‘Scores’ to instantly order your class by 
performance to identify students who need help. Recommend or assign 
additional MyEnglishLab activities for them to practice. The earlier you 

can help them in your course the more likely they are to succeed. 

•	 Monitor work completed – 

Know which of  your students is completing activities. This information 
can identify potential engagement issues or call-out which of  your 
students are really struggling. Click on the small arrow next to the 
Data tab to expand your gradebook and see how many activities your 
students have completed by viewing the total number of  activities in 
your course and the number of  activities each of  your students has 
completed by looking at the ‘Completed’ column in the gradebook.  

•	 Monitor time on task and student performance –  
Keep an eye on how well students are doing on activities. How many 
attempts it takes them to reach a successful level? This is another 
opportunity to personalize student learning and identify challenges your 
students may have. Click on the small arrow next to the data tab to 
expand your gradebook and see how much time students are spending 
on activities and how many attempts they have had on each activity. The 
‘Diagnostic’ tab also shows this information in a more visual format. 

•	 Export your grades –  

There is a simple export button to make it easy for you to share 
students’ results. This will also give you an archive of  student 
performance and engagement. 

4 KEY 
USES

“I look at my MyEnglishLab gradebook 

almost daily. I look for students who 

are struggling on the activities I have 

assigned. It’s especially helpful for 

those students who are shy or who 

don’t raise their hand in class.” 

Ed Duval, 
English Teacher, Belgium
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DIAGNOSTICS
Diagnostics give you a quick 
visual snapshot of your 
students’ performance, with 
one simple click of a button. 

•	 Time / Student 

Being able to see how long each student 

is spending on tests, practice activities and 

assignments will help you encourage individual 

students to use MyEnglishLab more, increasing 

their chances of  success. 

•	 Score / Skill  

For each group of  students, you can identify 

areas to focus your teaching. Do you need 

to spend more time on grammar, vocabulary, 

speaking, listening reading or writing? Make 

your lesson plans even more effective! 

•	 Time / Sub-section  

As you progress through the course, an 

overview of  time spent on tests, practice 

activities and assignments will allow you to 

proactively keep the class engaged. 

•	 Score / Student  

Within each of  the skills, for any individual 

student, you can instantly identify areas they 

need to work on and assign extra practice 

material accordingly. This personalized learning 

is likely to help each student advance faster. 
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COMMON ERROR REPORT
For any assigned activity or test, this report analyzes the errors your 
students have made and orders the questions according to those that 
most students had difficulty with. Using this, you can instantly identify a 
particular point to focus on in the following class or assign more practice 
activities to reinforce the learning.

10. REQUIRE MYENGLISHLAB

Students usually do not do ‘optional’ work. Assigning 

activities and tests is a great way to encourage 

student engagement. Going further, consider making 

MyEnglishLab a contribution to the course score. 

Other teachers tell us these two steps significantly 

increase student engagement with the learning 

activities and tests.

11. CONSISTENCY AND 
 VARIETY MATTER 

Assigning activities regularly will help your 

students get into the habit of  frequently using their 

MyEnglishLab. Giving students a variety of  activities 

will keep them interested and engaged. We know 

regular practice and engagement lead to progress! 

Tip: Some teachers set time 
limits on homework activities 
or even introduce a little 
competition by turning the 
completion of some homework 
activities into a race.
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12. TEACH STUDENTS 
 TO EXPECT THE 
 UNEXPECTED 

Connectivity can be interrupted and glitches 

occur. That’s the reality of  using any technology. 

Talk with your students about this possibility so 

they do not get discouraged if  something happens 

while they are doing homework in MyEnglishLab. 

13. APPLY FREQUENT 
 ASSESSMENTS 

Assessing students helps you monitor performance 

and target your instruction. The more frequent 

the assessment the more information you have to 

evaluate student learning. MyEnglishLab facilitates 

frequent quizzes and tests, even low stakes 

assessments, without adding the burden of  grading 

students’ work. Use these frequent results to offer 

personalized instruction.   

14. ENGAGE WITH 
 STUDENTS AND KEEP 
 STUDENTS ENGAGED 

Be sure to interact with students regularly during 

your course about their use of  MyEnglishLab. Ask 

students about their favorite activities. Message 

your students through MyEnglishLab – your 

engagement with MyEnglishLab will shape their 

behaviours.

15. TALK WITH YOUR  
 COLLEAGUES 

Be sure to speak with other teachers in your 

school about how they use MyEnglishLab. Ask 

them to share their experiences and whether 

they have advice for how you can successfully 

get started and get your students excited about 

MyEnglishLab. 



EFFICACY STUDIES
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CASE STUDY

INSTITUTION NAME
Text to go here

INSTRUCTOR NAME
Text to go here

COUNTRY
Text to go here

MyEnglishLab

COURSE TITLE
Text to go here
Intermediate level

SUB TITLE HERE

Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
 
 

 

INSTITUTION NAME 
University of  Calgary, English 
Language Program (ELP)

INSTRUCTOR NAME  
Jeff  Lowry 

COUNTRY
Canada

MyEnglishLab
Most of  the program’s students need English for 
their universities or jobs back home. Class time 
targets oral communication and application of  skills 
so MyEnglishLab allows for focused practice on other 
skills in the lab or at home.

Students who are engaged and use MyEnglishLab 
more than the recommended 1 to 1.5 hours per week 
tend to do better on tests.

MyEnglishLab is a valuable review and practice tool 
and pretty intuitive. Students like the ease of  access.

Focus on Grammar,  
Top Notch, NorthStar

MyEnglishLab’s ‘Student View’ allows 
instructors to see exactly what their 
students are experiencing.  

KEY 
TAKEAWAY

BENEFITS / RESULTS:

CONCLUSION:

“Students are better prepared for tests 
because of their work in MyEnglishLab.” 
Jeff says. “I am not sure I can assume 
causation there, but it’s definitely a 
valuable tool for students to do work 
on their own time.” 

The English Language Program offers three types of  
English courses and introduced MyEnglishLab to each 
class about 2 years ago: 
•	 Grammar
•	 Reading/Writing
•	 Speaking/Listening 

According to Jeff  Lowry, “We wanted the students 
to have relevant practice during lab time, as well as a 
program they could easily use at home. MyEnglishLab 
also provides students the opportunity to review and 
practice skills before exams.”

Instructors have freedom to choose how they assess 
students and many do make MyEnglishLab worth 
10 points of  a student’s final score. Jeff  expects 
his students to work a minimum of  10 hours per 
semester (12 weeks) in the technology. 

Students are introduced to MyEnglishLab during the 
first lab meeting of  the semester. After this initiation 
and training session students have one lab session 
per week in which 50%-70% of  the time is spent 
working in MyEnglishLab. Many instructors also assign 
MyEnglishLab for homework.
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IMPLEMENTATION:

Before integrating MyEnglishLab Tom created his own 

multi-media materials – a task he found to be creative 

and time consuming, and his self-created materials did 

not always connect directly to NorthStar coursebook 

lessons. Adding MyEnglishLab enabled Tom to still use 

engaging multi-media activities and the MyEnglishLab 

activities directly correlate to the NorthStar 

coursebook, creating a direct connection between 

class discussions and MyEnglishLab practice. 

It is worth mentioning that adding MyEnglishLab 

to the curriculum was not without barriers. Some 

instructors needed ‘convincing’ about the benefits 

of  technology. Consistent instructor training was 

the solution. Most NSCC instructors now use and 

are fully committed MyEnglishLab in their English 

courses. Students were also given support to become 

comfortable navigating MyEnglishLab. 

BENEFITS:

“Many of my students really like the blended learning 

model and felt they learned more than in a ‘traditional’ 

classroom setting.”  Tom Justice, North Shore 

Community College. 

Additional result: Our students go on to a variety of  

courses in which technology is required. Exposure to 

MyEnglishLab in our English classes prepares them for 

these modern course models. 

CONCLUSION:

Tom adds, “We will continue to use MyEnglishLab in 

our English department. We really value the depth of 

the curriculum in MyEnglishLab NorthStar, both the 

recycling of important ideas and vocabulary, as well as 

the stimulating critical thinking exercises and tasks.” 

“The solution to having a blended 
learning curriculum with critical thinking 
and academic content was using 
NorthStar with MyEnglishLab”

INSTITUTION NAME 
North Shore 
Community College

INSTRUCTOR NAME  
Tom Justice

COUNTRY 
USA

MyEnglishLab
NorthStar, Listening 
and Speaking 5

Training teachers and students to 
comfortably navigate MyEnglishLab 
is a good investment in time. 

KEY 
TAKEAWAY
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CASE STUDY

INSTITUTION NAME
Text to go here

INSTRUCTOR NAME
Text to go here

COUNTRY
Text to go here

MyEnglishLab

COURSE TITLE
Text to go here
Intermediate level

SUB TITLE HERE

Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
Dianna Lippincott was inspired to try MyEnglishLab 
with her Intensive English class (elective course, 
met 2 times per week for 75 minutes per session) 
after seeing the successful results the Arizona State 
University Math Department had with Pearson’s 
MyMathLab in an accelerated course. She also liked 
the data the Math teachers were able to access in 
MyMathLab and felt this same type of  data would be 
beneficial in her English courses.

To test her idea that MyEnglishLab would be a 
valuable tool in her Intensive English Class she ran a 
comparative study between January and March 2013. 

Comparative Study Overview:
•	 3 sections, 60 students, used Top Notch 2 + 

MyEnglishLab (flipped or blended class format)
•	 2 sections, 40 students, used Top Notch 2 

student’s book only
•	 Students in all 5 sections completed the same pre 

and post diagnostic tests
 

 

INSTITUTION NAME 
Arizona State University

INSTRUCTOR NAME 
Dianna Lippincott

COUNTRY
USA

MyEnglishLab
Dianna had been hearing about the ‘flipped classroom’ 
or ‘blended-model’ for some time and thought it 
had potential for her English students. Introducing 
technology, as a primary resource, to the language 
classroom opened all sorts of  possibilities for teaching 
and learning. She wanted to know more which 
lead her to conduct research into the concept of  
technology in the English classroom and to run her 
comparative study. What she learned changed the 
way she teaches English.

Dianna presented her MyEnglishLab Intensive English 
Comparative Study findings at the Arizona TESOL 
conference (AZ_TESOL) in October 2013.  

Top Notch Level 2           

Integrating MyEnglishLab in a ‘flipped’ or 
‘blended’ classroom format promotes learner 
autonomy and improved outcomes.

KEY 
TAKEAWAY

EXPERIENCE:

BENEFITS/RESULTS:

As we see in the graphs to the right, students who were 
assigned to the MyEnglishLab group outperformed 
students who didn’t use the program despite the fact 
that the MyEnglishLab students had lower pre-test 
scores at the start of  the course.
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 CONCLUSION:Flipped Classroom   Control Group          

Average pre-test score    18.84%  Average pre-test score 19.64% 
Average post-test score 20.26%  Average post-test score  19.67%
Average improvement      1.44%  Average Improvement    0.38%

(with MyEnglishLab)  (no MyEnglishLab)
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The results of  Dianna’s comparative study convinced 
her to institute a ‘flipped’ model in her Intensive 
English course and make MyEnglishLab a significant 
part of  the class. Today, students still meet twice per 
week but the class content is different:

•	 Session #1 –  
Students work in MyEnglishLab for 75 minutes 
in a lab on campus. Dianna senses a sort of  
‘community’ is built in this shared technology 
experience.

•	 Session #2 –  
Students work on collaborative communication 
activities in the classroom.

Dianna suspected that introducing MyEnglishLab 
and instituting a ‘flipped’ or ‘blended’ model to her 
Intensive English class would be beneficial, but she 
needed to research and conduct the comparative 
study to help her feel comfortable to permanently 
change her course format. 

Today, Dianna plans to continue studying and learning 
about the benefits of  the blended-model for English 
language classes. She and her fellow English teaching 
colleagues from Arizona State University have begun 
establishing partnerships with English language 
programs around the world as a way to share ideas 
and best practices for teaching English, including using 
MyEnglishLab.  In fact, Dianna and several of  her 
English colleagues traveled to Brazil in late October 
last year to meet with Brazilian English teachers and 
share ideas.

Lippincott’s Definition of 
A Flipped Classroom
•	 Control of class time ‘flipped’ from 

teacher to student
•	 Teacher sets objectives, facilitates 

individualized work, answers questions
•	 Students choose how to learn material 

and work collaboratively
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
 
 

 

INSTITUTION NAME 
University of  Maribor,  
Faculty of  Economics

INSTRUCTOR NAME  
Nataša Gajšt 

COUNTRY
Slovenia

MyEnglishLab

The opportunity to overcome ‘technology skepticism’.  
One month into the program Nataša recorded the 
following: “I must admit that I am not a fan of teaching 
and learning a language with technology as I believe 
that interaction in class is so much more important than 
sitting somewhere on your own and doing the tasks on 
your own. Now, after using MyEnglishLab for one month, 
I can honestly say that it is really good…. The students 
liked it .... I liked it – it is practical, easy to use, and 
modern.” By Natasha Gajst, University of  Maribor, 
Slovenia

In the end, Nataša discovered MyEnglishLab is far 
more than just a practice tool. She relied heavily on 
the MyEnglishLab gradebook functions and tools to 
help her administer her course:

•	 Export:  Nataša  exported her MyEnglishLab 
grades to Excel and combined those grades with 
non-MyEnglishLab activity grades. 

•	 Monitor: Nataša  monitored her students’ first 
and last attempt scores on activities as a way 
to gauge student engagement with the course 
material.

•	 Diagnostics and Common Error Report: Nataša  
used both tools to follow student progress in 
certain skill areas and adapted her course as 
needed to target areas students were struggling 
with. 

Market Leader,  
Intermediate

The MyEnglishLab gradebook is a 
multi-faceted teaching, learning and 
administrative tool.   

KEY 
TAKEAWAY

BENEFITS / RESULTS:

CONCLUSION:

“The Common Error Report 
is detailed so I can adjust my 
lectures to deal with those errors.” 

Nataša participated in a Pearson organized 
MyEnglishLab User Diary for Teachers program in which 
she recorded her MyEnglishLab experiences and 
evaluated the benefits for her curriculum, her teaching 
and her students’ learning. Nataša’s Diary Program 
details:

•	 22 English students
•	 November 2012 - February 2013



IMPLEMENTATION

Heidi Lieb’s Speaking and Listening III for International 

Students course is the highest level in Bergen’s English 

sequence.  

•	 Students at Bergen Community College come 

from all over the world.

•	 Heidi teaches approximately 20 students per 

section.

There were two primary reasons for introducing 

MyEnglishLab to her curriculum: the convenience of  

having audio, video and exercises all in one, easy-to-

access place, and Heidi wanted a better way to assess 

oral communication skills of  her students.

MyEnglishLab homework is compulsory and Lieb 

requires her students to finish activities the evening 

before each class session.  MyEnglishLab activities 

count for 20% of  each student’s overall final grade. 

She also varies how she uses MyEnglishLab. Students 

mostly use MyEnglishLab at home or in a campus 

computer lab, but she will, on occasion, use it in class 

to introduce a topic or review and reinforce a topic 

already covered in her class.

BENEFITS

“In student surveys, a majority of students said the 

program was ‘very helpful’.” Heidi adds, “MyEnglishLab 

benefits students by providing instant feedback on the 

exercises which allows them to check their understanding 

and progress, encourages independent learning and 

provides motivation.”

CONCLUSION

Heidi plans to continue using MyEnglishLab. 

“Students expect it from a modern language program.” 

She also advises new MyEnglishLab users to ask their 

local rep about training opportunities. She feels it is 

important to support both teachers and students in 

the early stages. 

MyEnglishLab activities 
count for 20% of each 
student’s overall final grade.

INSTITUTION NAME 
Bergen Community College

INSTRUCTOR NAME  
Heidi Lieb

COUNTRY 
USA

MyEnglishLab
NorthStar 4

MyEnglishLab’s instant feedback 
feature promotes independent 
learning and increases motivation.

KEY 
TAKEAWAY
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
The Feng Chia University Language Center supports 
4000 freshmen, from eight different colleges 
within the university, and provides four levels of  
English language courses. In his various roles as 
Language Center Director and Advisor, Kris Vicca 
and colleagues have addressed classroom and 
administration challenges through MEL. 

 
INSTITUTION NAME 
Feng Chia University 
Language Center

INSTRUCTOR NAME 
Kris Vicca 

COUNTRY
Taiwan

MyEnglishLab
•	 A 2005 mandate required class sizes be reduced 

from 60+ students to 35-40, without increasing 
staff  numbers. To solve this, students moved 
from three contact hours to two contact hours 
and two self-study hours, the bulk of  which is 
currently done in MyEnglishLab. This change 
enabled the Language Center to decrease class 
sizes, using the same amount of  staff, while 
increasing the time students are exposed to 
English learning. 

•	 Technology previously used in the Language 
Center was helpful, but the exercises were not 
related to coursework. MyEnglishLab and the 
Top Notch student’s book work hand-in-hand so 
the work students do in class and as self-study 
are completely related - self-study is now an 
extension of  class time.

•	 Taiwan Institutions are required to correlate 
English language course scores to CEFR and 
MyEnglishLab Top Notch meets this requirement. 

Top Notch Level 2           

Making MyEnglishLab content assignable and 
relevant contributes to student learning gains 
as shown in end-of-term results.

KEY 
TAKEAWAY

CHALLENGE 
AND SOLUTION:

“Most companies look for 
graduates with exceptionally 
high English skills and even 
ask applicants to introduce 
themselves in English during 
interviews. International 
companies often require a 
TOEIC score of 600 or higher 
just to get an interview.” 

Taken from the Feng Chia 
University Language Center 
Freshmanand Sophmore 
English Student Manual.

All 4000 Feng Chia freshmen students use 
MyEnglishLab Top Notch to learn English.



The positive trend lines and dot placement (each dot 
representing one student) indicate positive correlation 
between MyEnglishLab usage and overall course grade.
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TEACHER AND 
STUDENT EXPERIENCE:

BENEFITS / RESULTS:

CONCLUSION:

MyEnglishLab helps Feng Chia freshman students 
gain a sense of  motivation. 

According to Instructor Kris,  
“MyEnglishLab Top Notch covers material taught in class, 
many students find it helpful for review, and they are 
therefore more motivated to go online and work through 
the materials in order to aim to get better scores.”  

Kris and his colleagues use this student motivation to 
direct their teaching. The English instructors focus on 
both student effort and hard/assessment scores. The 
English instructors monitor students’ time-on-task in 
MyEnglishLab as a reflection of  student effort, but they 
also provide regular assessments. For example, after 
completing two units in MyEnglishLab students take a 
proctored and timed MyEnglishLab Unit Achievement 
test in the Language Center’s computer lab. 

Students are positive about MyEnglishLab Top Notch.  
Culturally, in Taiwan, students like to practice a lot so the 
immediate feedback from MyEnglishLab allows them to 
practice even more. In a recent survey from one class, 95.1% 
of  the students were satisfied with class materials, compared 
to a satisfaction level of  77% when they used a textbook 
alone.  

Kris is pleased with the results he has collected. We see 
an example from his Freshman English for Information 
Engineering class in the table below and graphs to the right.

Kris wanted to know if  it matters how students use 
MyEnglishLab so he compared MyEnglishLab homework 
practice scores to the students’ overall course grade and 
the MyEnglishLab test scores to the students’ overall 
course grade. “There is a positive correlation between 
MyEnglishLab homework and course success.”

MyEnglishLab 
homework scores

MyEnglishLab 
test scores - l.c.‘test’

Total Semester Grade 
(including exams) 

Freshman English for Information Engineering correlation Semesters 1 and 2

Coursework grade 
(excluding exams)

Coursework grade 
(excluding exams)

SEMESTER 2SEMESTER 1

0.72        0.73

0.79        0.81

0.57       0.59

Total Semester Grade 
(including exams) 

0.74       0.78

Kris and his colleagues understand the importance of  English language skills for their engineering students. In today’s job 
market, it is not just how well you know your discipline, but how well you can communicate and conduct business in a 
global economy – in English. In the table below – although both the Homework and Test activities in MyEnglishLab correlate 
positively to course success, the Homework (with its rich interactive feedback) is slightly higher.

100

100

0

0

0

0

100

100
% MyEnglishLab Homework Average Scores

MyEnglishLab Homework Average Scores

 T
ot

al
 C

ou
rs

ew
or

k 
G

ra
de

(e
xc

lu
di

ng
 e

xa
m

s)
%

 T
ot

al
 G

ra
de

 
(in

cl
ud

in
g 

ex
am

s)

FRESHMAN ENGLISH FOR INFORMATION ENGINEERING

FRESHMAN ENGLISH FOR INFORMATION ENGINEERING

R² = 0.63

R² = 0.65

MyEnglishLab positively impacts 
classroom tests.
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
Heather Anderson teaches at the Seattle Central 
Institute of  English:
•	 Academic track program, preparing international 

students for college courses.
•	 6 levels of  English are offered: lower levels focus 

on ESL, upper levels combine ESL and academic 
preparation. 
 

 

INSTITUTION NAME 
Seattle Central 
Community College

INSTRUCTOR NAME  
Heather Anderson 

COUNTRY
USA

MyEnglishLab
Students work at their own pace.  While some 
students may need the entire one-hour lab session 
to complete an activity, those who finish earlier can 
continue moving forward in MyEnglishLab.   

Integrating MyEnglishLab saves Heather a lot of  time, 
too. Before integrating the technology she spent a 
significant amount of  time creating practice activities, 
worksheets, homework exercises, custom handouts 
and games. Now, Heather focuses her time on 
creating customized handouts and games and assigns 
MyEnglishLab’s wealth and variety of  activites in place 
of  the practice worksheets and homework. 

“I learned that anyone can teach with this technology. 
Many of us are hesitant to try it , feeling that they 
wouldn’t know how to guide others through it…. 
However, this is not the case. There is no way to ‘break’ 
the program. Teachers can easily acclimate themselves to 
MyEnglishLab in a short amount of time.”

Focus on Grammar, 2B

Students get to work 
at their own pace in 
MyEnglishLab.

KEY 
TAKEAWAY

BENEFITS / RESULTS:

CONCLUSION:

“I learned that anyone 
can teach with this 
technology.” 

Heather Anderson

Heather made the decision to integrate MyEnglishLab 
because technology was becoming ‘mainstream’ 
and she wanted to expose her students to modern 
methodologies.  In addition to assigning MyEnglishLab 
homework 2-3 times per week, Heather also asked 
her students to continue working on their grammar 
skills in MyEnglishLab during her weekly one-hour lab 
session. 
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IMPLEMENTATION:

Phil McCasland meets with his students1.5 hours 

per week over a 15/16-week semester. The fall 

semester, which runs between October and March, is 

particularly challenging; it runs over five months and 

includes several large holidays – so there are blocks 

of  time when students have limited exposure to 

English instruction. 

“It’s hard to find momentum,” Phil says, “and it is very 

difficult to get through all of the material I want to 

cover.” 

Another challenge is his students have a very broad 

range English skills levels.  

MyEnglishLab has proved to be a viable solution to 

many of  Phil ’s challenges.  

BENEFITS:

MyEnglishLab is an asset because students have a 

focused set of  tasks to do outside of  the classroom. 

Phil also has the ability to monitor each student’s 

progress in real time. “Students’ weaknesses can be 

almost immediately addressed in the next class or with 

very diagnostically accurate activities,” Phil says. 

MyEnglishLab’s customization is another benefit as is 

the multi-lingual navigation, especially in his classes 

with students with broad English skill levels.

CONCLUSION:

Phil, through experience, has identified a few activities 

he commits to each semester and recommends to 

other users: 

CASE STUDY

INSTITUTION NAME
Text to go here

INSTRUCTOR NAME
Text to go here

COUNTRY
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MyEnglishLab

COURSE TITLE
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Intermediate level

Investing class time to train your students 
on MyEnglishLab ensures their ability to 
access and complete activities.

KEY 
TAKEAWAY

INSTITUTION NAME
Fukushima University

INSTRUCTOR NAME  
Phil McCasland 

COUNTRY
Japan

MyEnglishLab
English in Common, 3

Phil takes his students to the Language Lab on 
the second day of class to ensure all students 
are registered, and are able to complete several 
activities on their own.

He accesses his MyEnglishLab gradebook a 
minimum of once a week for about 30 minutes to 
check in on student progress and engagement. 

He commits about one half of a class session, once 
a month, to taking students to the Language Lab to 
work in MyEnglishLab. This reinforces the priority 
he places on MyEnglishLab.



CASE STUDY
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
Edgar’s Speaking class is part of  the university’s B.Ed. 
Program in Teaching English as a Foreign Language 
program that prepares students to become English 
teachers. The motivation to learn English among 
his students is, of  course, quite high but Edgar and 
his students face a particular challenge – the entire 
program is online. Students come from all parts of  
Colombia, urban and rural areas and in some cases, 
students must travel 2-3 hours to locate Internet 
access.

Speaking Course Structure: 
•	 MyEnglishLab: Accounts for 40% of  a student’s 

overall grade.
•	 ‘Virtual Room’: A virtual space, provided by 

the university, in which Edgar uploads four key 
assignments that students complete during the 
semester, accounting for 60% of  a student’s 
grade.

•	 NorthStar course provides supportive instruction 
throughout the semester 

Edgar understands his students work in a unique 
learning environment and he makes concessions. He 
usually gives students an extra 2-3 weeks to complete 
their work for the semester and, while there are four 
‘live’ campus sessions held during each semester, 
Edgar keeps these optional.
 

 

INSTITUTION NAME 
Universidad Santo Tomas

INSTRUCTOR NAME 
Edgar Lucero-Babativa

COUNTRY
Colombia

MyEnglishLab

Edgar is happy with his students’ results and feels they 
benefit from working in MyEnglishLab. It should be 
no surprise that students who apply themselves to 
their study see the results. Although the sample size is 
small, there is a clear trend demonstrating that effort 
and results are linked. Here is a correlation chart 
comparing the completed activities in MyEnglishLab.  
The positive trend line indicates a correlation 
between successful MyEnglishLab completion and 
course success.

NorthStar         

Distance Learning in Language Education: Distance learning is possible and is 
most successful when there is a focus on ‘fostering students’ autonomous work 
and when students are supported in the use of the online and print resources. 

KEY 
TAKEAWAY

TEACHER AND 
STUDENT EXPERIENCE:

BENEFITS/RESULTS:

The student experience in an English Language class 
in a distance program is unique, but Edgar’s students 
are benefitting from the model.  One student 
described his distance learning experience as follows, 

“You need to be 100% autonomous 
and disciplined. If you are interested in 
learning through technology, you have 
to assume a central role.”
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Edgar’s class structure hasn’t happened by accident. 
Beginning in 2008, Edgar and two fellow instructors 
from the B.Ed. Program in Teaching English as a 
Foreign Language distance education program 
decided to look at the viability of  different types 
of  resources and learning autonomy in a distance 
environment. In early 2013, Edgar and his two fellow 
researchers’ work was published in a book titled 
Constructing A Path: Significant Means and Mediations 
in Distance Education (Lambert Academic Publishing, 
2013). The research and subsequent results have 
helped form the structure of  their current distance 
education program.

Key Research Finding 

According to the research Edgar and his two 
colleagues conducted, 
“The research work we have conducted thus far in the program has 
also led us to conclude that distance education certainly requires 
the development of students’ autonomous work. Hence, distance 
education programs should plan its components, means, and 
mediations in a way that they constantly foster not only student’s 
autonomy, but student participative responsibility in using and 
proposing (re)new components, means, and mediations.”

CONCLUSION: 
Edgar and his colleagues continue to research their distance language education program and 
feel it will be an on-going learning process and they will continue to make changes to their 

course structures based on what they learn. 

REFERENCE:
Lucero, E. Rodriguez, S., Bonilla-Mora, Martha Isabel. 2013. Constructing a Path: Significant 

Means and Mediations in Distance Education. LAP Lambert Academic Publishing. Germany.

R² = 0.93
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION:

Gorana recently participated in a Pearson organized 
MyEnglishLab User Diary for Teachers program 
“in which she recorded her weekly MyEnglishLab 
experiences by evaluating the benefits for her 
curriculum, her teaching and her students’ learning. 
Gorana’s Diary Program details:

•	 37 English students
•	 12-week period
•	 Weekly diary entries included observations 

about student engagement and reaction to 
specific MyEnglishLab activities as well as 
Rogosic’s evaluation of  specific MyEnglishLab 
features.  

INSTITUTION NAME 
University of  Split,  
Faculty of  Economics

INSTRUCTOR NAME  
& TITLE 
Gorana Duplancic Rogosic

COUNTRY
Croatia

MyEnglishLab
Students engaged with many different varieties of  
MyEnglishLab activities. Vocabulary exercises were 
particularly popular with the students. According to 
Gorana, “Students were happy with this type of task as 
they were able to occasionally guess the meaning of the 
word…. Students could also revise the vocabulary we 
worked on in class.”

Gorana herself  was particularly pleased with the 
writing activities she was able to assign. “I liked that I 
could grade the writing task and apply specific writing 
category errors directly to a student’s writing that then 
provided the student detailed feedback. I was also able 
to leave notes to students directly in their writing activity 
– another way to add feedback.”

MyEnglishLab provided Gorana with useful teaching 
tools: abundant writing assignments, gradebook 
tracking and Common Error Report details.  
Students benefitted as well.  One student summed 
up his MyEnglishLab experience as follows, “The 
MyEnglishLab tasks were interesting. I liked the fact that 
we could see the correct and wrong solutions and that 
we had a chance to redo the tasks.” 

Market Leader,  
Pre-intermediate

The Common Error Report in MyEnglishLab identifies the most 
common errors students are making so you can target your lessons 
on those areas that are most challenging for your students. 

KEY 
TAKEAWAY

BENEFITS / RESULTS:

CONCLUSION:
“The [MyEnglishLab] 
material is integrated 
to that which we do in 
class, and that is why this 
system is an excellent 
preparation for exams.”  

English student  
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, 

pretium fermentum ligula. Praesent tincidunt 

neque elit, non rhoncus metus ultricies eu. Etiam 

nec dignissim tellus. Fusce tempor diam massa, 

ut luctus leo dictum quis. In sollicitudin, turpis eu 

accumsan molestie, erat turpis suscipit mauris, quis 

ornare ante massa et lacus. Aliquam erat volutpat. 

Nunc eget erat sit amet nulla accumsan eleifend 

vel ac lacus. Vestibulum lobortis vehicula nisl, nec 

eleifend velit gravida ut. Suspendisse lobortis congue 

laoreet. Aliquam erat volutpat. Praesent purus erat, 

commodo at egestas quis, sodales convallis nulla. 

Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, 

semper sed neque. Fusce dictum enim ipsum, 

nec viverra ligula dictum at. Quisque ligula risus, 

consequat at nulla ut, tincidunt ullamcorper dui. Duis 

nec tristique magna. Cras varius pharetra massa nec 

ornare. Morbi orci neque, sodales quis est eget, 

vestibulum luctus est. Praesent semper, 

IMPLEMENTATION:

The English department at Yildirim Beyazit University 
is a relatively young but flourishing department that 
serves about 1250 students between a CEFR A1 and 
CEFR B2 levels. Students are studying general English 
and most are hardworking, but they often lack the 
experience to know how to study by themselves.

Prior to integrating MyEnglishLab Müge used 
print materials that served a purpose, but lacked 
interactivity and engagement. For the most part 
students were not motivated to practice outside of  
class. 

The goal became to teach our students to study on 
their own and instructors also wanted to emphasize 
the importance of  integrating English culture into 
the learning. MyEnglishLab became the solution of  
choice. Not all students embraced the idea of  online 
learning immediately. There was some skepticism 
about ‘buying’ MyEnglishLab, an online product. 
Now, students understand the value and appreciate 
the benefits of  MyEnglishLab. 
•	 Students can share in the responsibility of  

developing their own learning.
•	 The MyEnglishLab videos and listening activities 

expose students to authentic materials and real-
life situations.

•	 Students can practice anytime, anywhere using 
MyEnglishLab

INSTITUTION NAME 

INSTRUCTOR NAME  
& TITLE 
Müge Akgedik Can

COUNTRY
Turkey

MyEnglishLab

MyEnglishLab can be used effectively both in class 
and outside. The English department attributes 8% 
of  students’ passing grades to work completed in 
MyEnglishLab.

While we do not have statistical evidence to 
illustrate overall results with MyEnglishLab the English 
department does know the following: Almost all 
students who failed the first period and had to repeat 
the series did not use MyEnglishLab. 

Instructor Müge Akgedik Can sums it up as follows:
•	 MyEnglishLab teaches students to study on their 

own.
•	 MyEnglishLab provides students with necessary 

cultural background and authentic materials.
•	 MyEnglishLab provides access to practice English 

anytime and anywhere.

Language Leader and 
NorthStar

MyEnglishLab gives students the ability to practice autonomous 
learning- one of the goals at Yildirim Beyazit University. “We are 
teaching our students about ‘learning to learn.” Müge Akgedik Can

KEY 
TAKEAWAY

BENEFITS / RESULTS:

CONCLUSION:

MyEnglishLab work counts 
towards 8% of the students’ 
final course grades
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Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Nunc diam orci, fermentum et nibh vitae, pretium 

fermentum ligula. Praesent tincidunt neque elit, non 

rhoncus metus ultricies eu. Etiam nec dignissim tellus. 

Fusce tempor diam massa, ut luctus leo dictum quis. 

In sollicitudin, turpis eu accumsan molestie, erat 

turpis suscipit mauris, quis ornare ante massa et lacus. 

Aliquam erat volutpat. Nunc eget erat sit amet nulla 

accumsan eleifend vel ac lacus. Vestibulum lobortis 

vehicula nisl, nec eleifend velit gravida ut. Suspendisse 

lobortis congue laoreet. Aliquam erat volutpat. 

Praesent purus erat, commodo at egestas quis, 

sodales convallis nulla. Pellentesque eu turpis sem.

Vivamus libero elit, faucibus ac venenatis eget, semper 

sed neque. Fusce dictum enim ipsum, nec viverra 

ligula dictum at. Quisque ligula risus, consequat at 

nulla ut, tincidunt ullamcorper dui. Duis nec tristique 

magna. Cras varius pharetra massa nec ornare. Morbi 

orci neque, sodales quis est eget, vestibulum luctus 

est. Praesent semper, 

IMPLEMENTATION: 

 
Mariusz began using the Speak Out course book 
three years ago and added MyEnglishLab as a second 
resource one year ago in the Fall 2012.  
“The difference is noticeable” according to Mariusz, 
“especially in students’ vocabulary and speaking and 
listening skills.” 

Mariusz’s English students, all first and second-year 
Physiotherapy majors receive 120 hours of  face-to-
face instruction over the 10-week semester. After 
finishing each unit, students are required to complete 
all MyEnglishLab exercises (approximately 10 activities 
per week). While Mariusz allows students unlimited 
attempts on practices exercises he gives students 
only one attempt on the module test he assigns and 
he limits the time, usually to around 30 minutes 
depending on the test content. 

 

INSTITUTION NAME 
AWF (Academy of  Physical 
Education) in Biała Podlaska,
University of  Warsaw  

INSTRUCTOR NAME 
Mariusz Buszta 

COUNTRY
Poland

MyEnglishLab
“I used only the course book for two years before 
I introduced MyEnglishLab so I can speak to the 
differences I have noticed in my students,” says Mariusz. 
“Students, using MyEnglishLab, are more motivated, 
interested and confident and the unlimited practice 
opportunities helps my students remember, remember 
better and longer.”

Mariusz also uses MyEnglishLab’s reporting functions 
to guide his lectures.  “The day before the class meets, 
I review the MyEnglishLab diagnostics report .  I bring a 
printout of the report to the classroom and discuss it . It 
enables me to target those areas students most struggle 
with so class time is used much more effectively.”

Speak Out Intermediate           

Use MyEnglishLab’s reporting features to target 
course lectures to those skills students’ need 
most help with. 

KEY 
TAKEAWAY

TEACHER AND 
STUDENT EXPERIENCE:

“Students, using MyEnglishLab, 
are more motivated, interested 
and confident.”
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Mariusz collects lots of  data on his students, such as 
placement scores, MyEnglishLab activities, and quiz 
and final exam results.  Such a well-rounded view of  
students allows for interesting questions to be asked. 

For example, does a student’s initial placement exam 
score impact that student’s opportunity to succeed in 
the class? Analysis indicates that no matter a student’s 
initial placement score, if  the student actively 
engages with MyEnglishLab, that student has an equal 
opportunity to move to the top of  his/her class.

BENEFITS/RESULTS:

CONCLUSION:

Student Cohort
Class size: 69

25th percentile (bottom 25% of class)

75th percentile (top 25% of class)

Average Initial  
Placement Scores

43%  ±5%

76%  ±4%

Spring 2013 
Final Exam Results

Very Good to Excellent Range

Very Good to Excellent Range

Probability*

8%  ±4%

7%  ±4%

ANALYSIS DETAILS:  

•	 We looked at the incoming students’ placement 
scores and their outgoing final exam scores.  

•	 We focused on the bottom 25% of  the class and the 
top 25% of  the class and asked what is the likelihood 
that a student in the bottom (or 25th percentile) of 
the class could move up to the top (or 75th percentile) 
of the class based on their completion of the required 
MyEnglishLab test activities? 

*95% confidence interval

RESULT:
If  a student places in the bottom (25th percentile 
or below) group according to the initial placement 
test, that student has about an equal chance of  
obtaining a top grade if  that student’s engagement 
in MyEnglishLab tests is comparable to a student 
who initially placed in the top (75th percentile or 
above) group.

MyEnglishLab helps to 
equalise students’ chances 
for success if  they complete 
all the work their teacher 
assigns in the course.

Mariusz relies on MyEnglishLab’s reporting functions 
to help him target his lectures, resulting in a more 
effective learning experience for students.

By collecting his students’ results Mariusz is able to 
understand how deeply MyEnglishLab can impact 
student success when students actively engage with 
MyEnglishLab.
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All of  the studies you have read in this 
efficacy report come from teachers just 
like yourself  - each was interested in 
knowing more about how MyEnglishLab 
is impacting their teaching and their 
students’ learning. 

Partnering with Pearson in an efficacy 
study is a straightforward process. In 
fact, we estimate it takes only a few 
hours over your entire course.

Instructor Viviana Valenti, Argentina: 

“Participating in an efficacy study has proved to be useful in many 
senses. To start with, it adds a new dimension to our teaching roles 
and initiates us teachers, in action research work. Being able to 
follow a group of students and analysing the results obtained, changes 
the perception of the teaching-learning process. Even a first glance at 
the results obtained will give hints as to what may be going on in the 
students involved. I would say that this “healthy curiosity” is what may 
drive any teacher to be pleased for having accepted the challenge.”

Partner with us in a study and we will 
share the detailed report with you!

Would you be interested in learning 
how your Pearson English digital 
materials impact your students?

Partner with us and receive a customized 
report unique to your research needs.

If you are interested in learning more, 
please contact 

colleen.kochannek@pearson.com 
or nicola.ripley@pearson.com

How to Participate in Your Own MyEnglishLab Study
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